“ INTELLIGENT OFFICE SOLUTIONS
THAT HELP ME ON MY WAY”
WORKING ENVIRONMENTS
IN STEP WITH TODAY’S WORLD
The modern working environment is a flood of data and information. Unless you’re flexible, mobile and connected
to the internet around the clock, you’re at a clear disadvantage. With Solutions In Technology you can have the
information at your fingertips wherever and whenever you need it.
Our solutions enhance and accelerate your business activities rather than slowing them down. It’s the only way to
stay ahead of your competitors and serve your customers competently.
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For over 15 years,
we have been helping
businessesProductivity
talk to their customers.
Trading sinceInnovation
2004, Solutions in Passion
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Innovation
has becomeEﬃciency
one
of
the
nations’
leading
office
equipment
providers
to
businesses
throughout
the
UK.
We
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Innovation
services to over 3500 customers nationwide which is testament to the wide range of products and levels of service we
provide.
Conveniently based in South Wales, we’re able to provide the necessary support to customers throughout the UK via our
experienced team of consultants, dedicated account managers and qualified engineers.
Solutions In Technology are proud to be an official 5 Star Konica Minolta Business Partner and Platinum Lexmark Accredited
dealer, offering digital solutions to SME businesses within South Wales and the West. Offering an impressive range of
A
products from a simplistic desktop photocopier, desktop printer, document archiving solutions to a high volume
departmental colour or mono production device. All of the digital range of machines we supply will be at the heart of your B
imaging and communication needs.
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YOUR EMPLOYEES’ POTENTIAL:
WE’LL HELP YOU USE IT TO THE FULL!
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With office solutions from Solutions In Technology, you and
your employees can really get ahead. This is because our
solutions are geared to your requirements, not the other
way round. We focus on achieving a perfect symbiosis of
the paper and
digital worlds. After
all, it is the entire
Business
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document
life
cycle
that
counts.
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The complete document life cycle
Printing isMobile
only one part of the
document life cycle.
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We know there’s
more to it than that (such as creation,
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archiving
and retrieval).
Information is a valuable
“resource” but
A you can only use it to the full if you viewA
A document life cycle as a whole.
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Edit paper documents in Word and Excel
To edit paper based documents electronically, simply
scan in our paper documents and you’re ready to go.
It’s as easy as that! Time consuming transcription work
immediately becomes a thing of the past.

•

•

Easy and efficient archiving solutions based on searchable
PDF files enable you to locate archived documents quickly.
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Good to know!

Statistically speaking, each employee
spends an average of 7.4 hours a week
searching for data. It doesnt have to be
A
that way!

Manage documents efficiently
We can offer two options: 1) Solutions to scan
your documents directly into your existing
document management system or 2) a completely
new document management system, which we will
develop and implement for you. Your needs come
first.

Easy archiving solutions

A

iency

Greater effectiveness on the move:
C
mobile
printing from smartphones
and tablets
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Now you can print from mobile devices
and take advantage of mobile data entry
whenever and wherever you want, thanks
to Wi-Fi, email and AirPrint.
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Scan in paper documents, perform text recognition and
output forms and barcodes - these functions provide
the perfect basis for automatic forwarding, editing and
archiving.
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Follow-me printing
Want to be able to send your print job and collect
the
document from any device on the network?
Passion
With follow-me printing you can. That’s just one
example of the many ways we can facilitate mobile
working.
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THE BEST OF BOTH WORLDS:
DIGITAL & PAPER BASED
Multifunctional systems and applications from Solutions In Technology bring together the digital and paper based worlds.
As a result, they can accommodate all the demands of modern business with smooth workflows that save you time and
money.

•

Print and copy with absolute ease

•

Not only do our multifunctial systems allow no
nonsense printing and copying, they’re also
brilliant at handling all kinds of media: formats
ranging from A6 to SRA3, grammages from 52
to 300gsm, plus user defined formats and banners
up to a striking 1.2m length.

•

Highly efficient scanning and faxing
Quick and easy scanning has become an indispensable
part of everyday office life. Once digitalised, documents
can be directly transferred to an electronic mailbox, an
archive, a USB stick or an FTP server. Faxes can also be
sent or received directly via PC.

•

Easy and customised operation.
- Large colour touch screen
- Works like a smartphone
- Fully functional Web browser
- Customisation service; have the
design and menu structure
customised for your organisation

Open your eyes to perfect print quality
You can enjoy high quality printouts thanks to our
high definition polymerised toner. At the same time
your electricity bill is significantly reduced due to
a lower melting temperature and power
consumption.

•

All’s well that ends well with a professional
finish
We offer a wide range of professional finishing
functions, the likes of which you won’t find
anywhere else: from stapling and folding right through
to brochures that are ready to go. A practical solution
for handouts, direct mailings or customer leaflets.

OFFICE SOLUTIONS THAT
THE IT DEPARTMENT WILL LIKE
Printing and document solutions from Solutions In Technology are not just easy to implement - once up and running, they
require very little maintenance. If you want, we even take full charge of both Printing & Document Solution with our
professional services. This frees up time for IT departments to spend on their core competencies, thus benefitting the whole
company.

•

“Downtime”: a little word you need not
worry
Solutions In Technology systems are robust and have
been designed with reliable long term operation in mind.
In the unlikely event of faults, help is at hand in the form
of interactive tutorials on the device display, a remote
diagnostics system and a fast response service team.

•

Easy automation: toner orders and service
requests
Can’t print because no one has ordered any toner
or placed a service request? Put a stop to this problem
with Solutions In Technology automated services and
let your device take charge!

•

•

No more time wasted on printer
support
20% of calls to the IT help desk are
printer related. With Solutions In
Technology, you can put a stop to this

Device data and printing costs at a glance
From current running data and toner levels right
through to precise printing costs and error messages,
the device overview shows you everything at a glance
- at any time and at the touch of a button.

•

The universal printer driver
One for all: the universal printer driver is available for
most Solutions In Technology devices, enabling
employees to operate different printing systems with
ease.

•

Let us worry about your
printing infrastructure
Solutions In Technology has developed a professional
approach for finding and implementing the right
printer landscape for you. These Optimised Print
Services (OPS) also include a long term management
service. All you have to worry about is your core
business, saving you time and money as well as
your sanity

•

Smart device management
So practical! You no longer have to assign user
rights or carry out firmware updates separately
on each device. With Solutions In Technology,
you can do it all with one central tool.

•

Complete integration
Whether in a Windows, Linux or Mac environment,
you’ll have absolutely no problems integrating
bizhub systems and various software solutions,
which are easy to connect to SAP and SharePoint,
etc.

CUT DOCUMENT COSTS
AND INCREASE EFFICIENCY
Are you aware of your printing costs? Did you know that the purchase of hardware and toner only accounts for a small
proportion? With the right partner, you can not only calculate the overall costs precisely (including administration,
financing, logistics, etc.) but also save a great deal. Solutions In Technology has a lot to offer here:

•

The first step: cost transparency

•

Your printer fleet can easily become a money trap.
Not using it to full capacity is just as expensive as
a high error rate. With our effective monitoring tools,
you keep your printer fleet under control and spot
potential savings immediately.

Don’t just record your printing costs in general
but allocate them to users, departments and
projects. This is the key to performing precise
analyses and making your employees more
cost conscious.

•
From our experience we know that only 1 in 10
organisations know what they spend on printing.

•

40% of printouts are discarded
within 24 hours.
(Newsweek 2009)

•

-30%

You could save up to 30%
of these costs.
(IDC 2009, Gartner 2013)

Less is more: avoid unnecessary prints
It may be hard to believe, but one in nine printouts
never even get collected from the printer. With follow
me printing, the printing process has to be enabled
directly on the device.

Burdened costs.
(IT support, administration,
purchasing & storage of materials
document related processes, etc)

• The good news

Easy print cost control
Printing costs can actually be controlled: define for
example, who is allowed to print in colour. You can
stipulate that only efficient systems are to be used
for large print jobs. Or make duplex printing the
default setting. The world’s your oyster!

For every euro spent on printing as such, another
nine euros are spent on burdened costs.
(ALL Associates Group 2012)
Printing costs.
(Hardware, toner, maintenance,
paper, etc)

Digitisation saves time and money
The digital world provides rapid access to
information thereby increasing productivity while
frequently reducing the amount of material that
has to be printed. What’s more, an electronic archive
can free up valuable office space.
The result: you save time and money

• Are you aware of your document costs?
On average, up to 6% of a
company’s revenue is spent
on document management.
(infoTrends 2010)

Cost savings: optimise your printer fleet

•

Even more efficient: smooth document
workflows
With Optimised Print Services (OPS) by Solutions
In Technology, all of your business relevant document
processes are thoroughly analysed in order to design
and implement improved workflows. You benefit from
savings in time and money and thus ensure the
highest possible efficiency in your business.

COMPLETE PEACE OF MIND:
SECURITY COMES FIRST
In a world where the information advantage is of ever increasing importance, data security is also growing in significance
- that goes for paper based and digital data alike. For your peace of mind, Solutions In Technology is an industry leader in
in terms of its security standards.

•

Secure integration into your network
The printers on your network must also meet all
the necessary safety requirements. Our IEEE 802,
1X SSL and IPsec protocol authentication methods
allow easy integration into protected networks,
plus secure network communication. Virtually all
bizhub systems conform to the ISO 15408 EAL3
standard, which means they meet the highest
international security standards.

•

Protection of confidential documents
When it comes to protecting confidential documents
there’s no room for compromise, whether they are
on the printer hard disk or in the collection tray.
With Solutions In Technology, protection is ensured
in various ways, including data encryption, secure
deletion, watermark copy protection and PDF
signatures.

•

•

Your confidential data is safe
- The printing of confidential data (e.g payslips,
R&D results) or personal documents is protected
- Data security is always essential when employees
leave and new ones join; additionally, protection
against industrial espionage is becoming
increasingly important
- Electronic archives can be protected against
conventional burglaries or accidential fire

Access control and user rights
User authentication is one of the key factors for
ensuring security. With us, it comes in the form
of a magnetic card, a PIN code or a biometric
fingerprint scan. Individual access rights can
be defined for each user.

•
•

Environmental well-being
Solutions In Technology puts environmental
friendliness and sustainability at the top of
the agenda. This is why both our solutions
and our organisation have been given
numerous awards.

Better safe than sorry: secure print
To prevent any printouts from falling into
the wrong hands, the “Secure print” feature
requires authentication directly on the
device prior to printing. This is very useful
when handling sensitive information within
personnel departments, for example 1. Send a print job.
2. Enter the code on any device.
3. Start printing.

OUR SOLUTIONS SPEAK FOR US
SO DO OUR CUSTOMERS!
Newport Citizens Advice recommend the
services of Solutions in Technology.
‘We have been leasing photocopiers from
Solutions in Technology for several years, and
have always been completely satisfied with their
service. Solutions in Technology are reliable,
accommodating, and offer very competitive
rates. They are quick to respond when we have
any issues, and the staff are always professional.’

WCADA
Thanks for everything – not just today but since
we have been with you as I am only getting good
feedback from staff about the machines and about
your company/staff – including yourself. We have
never had the level of support from our previous
suppliers that we get from Sitgroup – and staff
can’t get over this.

Extremely helpful and accommodating are the
words that come to mind when I think of my
dealings with SIT Group. I’ve had the pleasure of
doing business with SIT for many years now during
which time they have listened to my demands and
done his utmost to accommodate them. Having
just renewed terms on a few copiers I can highly
recommend them, so if you are looking to update
or change your equipment, give them a try – you
really have nothing to lose and everything to gain!
Cambria Consulting

Salvation Army “Solutions In Technology tried
to help our charity by reducing costs as much as
possible whilst providing a solution that met our
requirements and we are delighted with our new
machine. Without Solutions In Technology’s
intervention we would still be stuck in the old
contract which was costing us thousands.”

Bron Afon Housing have used Solutions in
Technology since we came into operation in 2008.
When we were setting up we approached several
companies and they were the most professional
and offered us the best deal in terms of both cost
and service . I meet regularly to discuss our
account and our account manager has highlighted
to us cost savings that can be made and the
suitability of the equipment we have. The service
we receive is second to none . If we make a service
call it is always dealt with within the service level
agreements and they will always respond to any
request that we have politely and efficiently . I have
worked in an office environment for over 25years
and can honestly say that the service we receive is
by far the best.

I can only concur and totally agree that Solutions
In Technology are absolutely reputable and
hard working and we are proud to be associated
with them.
Chris Price Financial Consultancy Ltd

GET IN TOUCH...

www.sitgroup.co.uk
HEAD OFFICE
9 - 12 Springvale Business Park,
Cwmbran, Torfaen. NP44 5AZ

SWANSEA OFFICE
Henley House, Queensway,
Swansea West Bus. Park, Swansea. SA5 4DJ

Call Us: 0333 200 4330
Support Desk: 0333 200 4332
Email: info@sitgroup.co.uk

Call Us: 01792 446 005
Support Desk: 0333 200 4332
Email: info@sitgroup.co.uk

