
The Ty Gobiath Centre is a social services centre of the Salva�on Army. As an

expression of Chris�an compassion, Ty Gobiath provide accomoda�on and

services for vulnerable people that want to address their support needs within

a suppor�ve environment, where physically, psychologically, socially and 

spiritually, individuals will be empowered and encourage to meet their full

poten�al and become independent.

The Salva�on Army Centre faced two very common challenges in their exis�ng copy/

prin�ng contract; overpaying on their contract and outdated equipment.

Having signed a contract that bound them to a minimum volume of copying and prin�ng, 

they didn’t always achieve predicted volumes. This led to them overpaying on this contract 

on a regular basis for prints they never actually made. Being a charity it is very important to 

the Salva�on Army Centre to use resources carefully in order to provide their services to 

those in need.

The equipment itself had a number of issues for them. O�ering more features than they

required meant they paid for non-essen�als. They also experienced issues with reliability

which led to numerous service calls, sta� was�ng �me wai�ng by the machine when 

copying as the printer jammed regularly, they found the print device to be slow at warming

up and non produc�ve.
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A�er an ini�al phone convers�on with the Salva�on Army and two further mee�ngs which included a review of their current 

contract and machine, we were in a posi�on to put forward a cost e�ec�ve solu�on that would address all  previously de�ned 

challenges.

We used our acquisi�on fund in order to se�le their pre-exisi�ng lease. This would release them from their exis�ng contract 

painlessly. We were able to provide them with a brand new solu�on which o�ered all the fun�onality they required including 

some features they could really bene�t from, including iPad & iPhone prin�ng, prin�ng from their laptops and form storage 

with HHD encryp�on which is bene�cial to any company from a security perspec�ve.

The new machine was not just more produc�ve but it would save the charity 

over £20,000 over the next �ve years which was a huge 47% saving on their 

current contract.

Once the bizhub solu�on was installed they were ‘delighted’ with the new 

equipment and the installa�on went smoothly.

The Salva�on Army Centre have found since installa�on that the increased

produc�vity of the machine saves sta� over 12hrs per month due to the faster

warm-up �me and scanning speed in par�cular. Considering they are a

charitable organisa�on, these 12hrs per month can be spent in a far be�er

manner. This includes sta� not having to stand bythe machine when it’s

copying just in case it jams, instead they can leave the machine to copy/print

without worrying about misfeeds due to the Konica Minolta’s far superior

reliability to their previous machine..

‘They tried to help our charity by reducing costs as much as possible whilst providing a solu�on that
met our requirements and we are delighted with our new machine’

“Solu�ons In Technology listened and understood our needs, they didnt push or
try to sell unnecessary op�onal extra’s like the other companies”

“Without Solu�ons In Technology’s  interven�on we would s�ll be stuck in the old contract
which was cos�ng us thousands”
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Why Did You Choose Solu�ons In Technology ?

Why not call Solu�ons In Technology today to arrange a free consulta�on?

HEAD OFFICE
9 - 12 Springvale Business Park,
Cwmbran, Torfaen. NP44 5AZ 

Call Us: 0333 200 4330
Support Desk: 0333 200 4332
Email: info@sitgroup.co.uk

SWANSEA OFFICE
Henley House, Queensway, 
Swansea West Bus. Park, Swansea. SA5 4DJ

Call Us: 01792 446 005
Support Desk: 0333 200 4332
Email: info@sitgroup.co.uk

GET IN TOUCH... www.sitgroup.co.uk


